ICICI Foundation for Inclusive Growth
Annual Report 2009-2010







vision A world free of poverty in which every individual has the freedom and power to
create and sustain a just society in which to live

mission Toempower the poor to participate in and benefit from the Indian growth
process through active collaboration with government and independent organisations

Local Gains
Nationwide Change

ICICI Foundation for Inclusive Growth was founded
by ICICI Group to empower low-income Indians

to participate in and benefit from India’s growth.
Our focus on inclusive growth is grounded in

the philosophy of ICICI Group and its history of
partnering in the nation’s economic growth and

d eve I 0 p m e nt- Since its inception in 2008, ICICI Foundation has taken forward ICICI Group's
existing initiatives in the areas of primary health, elementary education, access to
finance, civil society and environmental sustainability. In addition, ICICI Foundation
works with ICICI Group companies in the formulation and execution of their social
responsibility activities.






ICICI Foundation

IS committed to
Improving primary
health, elementary
education, access

to financial services,
civil society and
environmental
sustainability because
we believe that these
areas are critically
important for India’s
Inclusive growth.



We believe that primary health
and elementary education are
some of the most farsighted
ways of building human capacity,
particularly among the poorest, to
participate meaningfully in social,
economic and political processes.
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Healthy and educated
Individuals may

have the capacity

to transform their
lives, but we believe
that their ability

to do so depends

on their access to
transformative tools
such as finance.



We believe that
India’s inclusive
growth requires
the active
participation of
strong civil society
organisations,
which play a key
role in ensuring
that the voices of
the marginalised
are heard.










For India’s growth
to be sustainable,
we believe that
environmental
sustainability
must be
considered along
with economic
and social
development.
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ICICI Foundation carries
forward ICICI Group's
long history of working
to empower the socially
and economically
disadvantaged. It is
this commitment and
experience that defines
us as we work through
ICICI Foundation to
ensure that all Indians
are able to participate
in and benefit from the
nation’s growth.

Message from the Chairman
Governing Council, ICICI Foundation for Inclusive Growth

IndiaOs economy has made a strong recovery from the global financial downturn
and is poised to reach double-digit growth in the coming years. By 2030, India

is expected to become one of the five largest economies in the world, with an
additional 220 million people in its working age population.

To make this growth sustainable, we must ensure that everyone can participate
and benefit from it. Currently, more than half of IndiaOs population remains
outside the economic mainstream. We believe that including this population in
IndiaOs growth is important for the nationOs long-term social development and
economic prosperity. Individuals in the low-income and rural sectors are the
entrepreneurs, employees and consumers of tomorrow, and we must make
every effort to engage them in the nationOs growth.

At ICICI Group, we are committed to creating conditions for inclusive growth in
all sectors of the nationOs economy. It gives me great pleasure to present the
second annual report of ICICI Foundation for Inclusive Growth.

ICICI Foundation carries forward ICICI GroupOs long history of working to
empower the socially and economically disadvantaged. It is this commitment

and experience that defines us as we work through ICICI Foundation to ensure
that all Indians are able to participate in and benefit from the nationOs growth. We
keep in mind this vision of inclusive growth as we work to ensure that babies

born throughout India grow into healthy children, attend school and become
productive adults. It guides us as we support initiatives and policies that expand
markets, enable more people to have access to financial tools and ensure that
our growth does not come at great cost to our environment or marginalised
populations.

Backed by ICICI GroupOs decades of work in this arena, ICICI Foundation works to
overcome the challenges surrounding inclusive growth and to bring more people
into the mainstream economy.

K.V. Kamath
Chairman, Governing Council, ICICI Foundation for Inclusive Growth
Chairman, Board of Directors, ICICI Bank
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As one of India’s
largest partners in
economic growth and
development over the
last five decades, ICICI
Group views promoting
inclusive growth as

a priority from both a
social and business
perspective.

Message from the Managing Director & CEO
ICICI Bank

As one of IndiaOs largest partners in economic growth and development

over the last five decades, ICICI Group views promoting inclusive growth as

a priority from both a social and business perspective. Two years ago, ICICI
Group established ICICI Foundation for Inclusive Growth and through it made
a long-term commitment to empowering low-income Indians to participate in
and benefit from the nationOs growth. Across India, ICICI Foundation works to
support government systems for health and elementary education, enhance
access to financial services, strengthen civil society and support environmental
sustainability.

It is heartening to see the impact of ICICI FoundationOs work throughout the
nation. In Chhattisgarh, four million children are now learning with an innovative
school curriculum and textbooks developed with the FoundationOs support.

In Jharkhand, fewer babies have been born with low birth weight through

the efforts of Village Health Committees and community health workers in
project areas supported by ICICI Foundation. From financial services delivery
models for migrant workers, to platforms for supporting NGOs and delivery of
environmental data to policymakers, initiatives supported by the Foundation have
covered a range of innovative projects.

In addition, ICICI Group companies themselves have undertaken a number of
business initiatives to engage the rural and low-income sectors in IndiaOs growth.
ICICI Bank has provided financial services for four million low-income rural
households and business solutions for nearly one million small and medium
enterprises. ICICI Prudential Life Insurance Company has provided micro-
insurance to low-income and rural populations, while ICICI Lombard General
Insurance Company has partnered with the central government and several
states to offer insurance coverage to over eight million low-income families.

Through the alignment of our business and social initiatives, we at ICICI Group
envisage a time when every one of IndiaOs citizens can participate and benefit
from the nationOs growth.

Chanda Kochhar
Managing Director & CEO, ICICI Bank
Member of the Governing Council, ICICI Foundation for Inclusive Growth
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Our efforts have
successfully
demonstrated

that government
functionaries, when
provided with
appropriate support
and motivation, can
develop strong plans
that effectively address
local problems.

Message from the Co-President
ICICI Foundation for Inclusive Growth

The past year has been a period of reflection and consolidation for ICICI
Foundation. Through the course of the year, we have sought to test and refine
our approach in each of our focus areas. This yearOs annual report offers a look
at this work, highlighting five projects that we hope illustrate how our overall
approach fills critical gaps and builds the basis for lasting change in the lives of
low-income households.

We start our journey in the Bhagalpur district of Bihar. Lack of local governmental
capacity is often cited as the main reason for poor quality public health services.
Unlike many initiatives that work to build capacities of individuals, our work

in Bhagalpur and across Bihar has focused on training health functionaries as
members of a team with a common goal: an efficient and responsive public
healthcare system. Our efforts have successfully demonstrated that government
functionaries, when provided with appropriate support and motivation, can
develop strong plans that effectively address local problems. Our investments

in Bihar have been able to catalyse state-wide transformation of the planning,
execution and monitoring of publicly provided healthcare.

We move next to the district of Baran in Rajasthan. Based on our belief that
improving the quality of teaching and learning in IndiaOs schools requires strong
district-level academic and administrative infrastructure, we highlight the steps
we took to strengthen it. Rather than focus on a single project, our support
offered a coordinated plan to the district that included on-site and in-school
assistance to teachers and educational functionaries. We have led tangible and
intangible (change in attitudes, for instance) improvements in the quality of
schooling and strengthened internal accountability in Baran. These changes have
contributed to re-positioning public schools as a credible provider of education in
the district. While our work here is far from complete, weOre proud to be moving
closer to developing a scalable blueprint for district-level education reforms.

In the districts of Thanjavur and Thiruvarur in Tamil Nadu, we have sought to
demonstrate the power of financial markets to unlock the income potential

of low-income households. Our efforts here involved an in-depth analysis of
the two districts, including a detailed review of their economic, social and
spatial characteristics. Using GIS-based maps and tools, we identified a set
of economic activities to pursue in the districts. After identifying competitive
advantages in the dairy and rural tourism supply chains, we found that the
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Through our
partnerships, we aim
to make it possible

for rapidly growing
Indian companies and
millions of middle-class
Indians to provide
support to civil society
organisations (CSOs)
that will help build an
inclusive society.

tools of finance along with risk management efforts in these supply chains
have the power to transform the lives of the districts® low-income households.
A local financial institution is now implementing the recommendations from
our analysis. Over the next few years they hope to concretely demonstrate the
validity of these insights by delivering substantial increases in the incomes of
these households.

Next we profile UnLtd India, an organisation that assists individuals with

ideas for social change to start and sustain new organisations that benefit
society. UnLtd India has been instrumental in growing 70 new organisations
and companies thus far, including Arpan, an organisation that addresses the
issue of child sexual abuse in India. Through our support to organisations

like UnLtd India, we have committed to building an inclusive and vibrant civil
society that has the depth,
breadth and power to respond
to the challenges surrounding
inclusive growth. In addition
to our support to UnLtd

India, we have helped create
a full suite of services and
products for organisations like
Arpan to access during their
growth trajectory. Through our
partnerships, we aim to make
it possible for rapidly growing
Indian companies and millions
of middle-class Indians to
provide support to civil society
organisations (CSOs) that will
help build an inclusive society.
From angel investors to online
portals, we are committed

to providing the necessary
human and financial resources
that CSOs require to face the
challenges ahead.



Subrata Mukherji
Co-President

ICICI Foundation for
Inclusive Growth

Finally, we profile an innovative online pollution map that we support to help
monitor and make visible pollution levels across the country. In a scenario where
markets are unable to value long-term effects of environmental changes and
the government faces increasing costs to ensure environmental compliance,
tools such as these give users reliable information on pollution sources and
their distribution. The tool allows the government to take steps to mitigate

and prevent further environmental deterioration, creates strong incentives for
industries to self-regulate and arms civil society with the information needed to
take informed action to reduce pollution. We believe the tool is a critical step
towards increasing environmental awareness and taking collective action to
build a more environmentally sustainable nation.

As ICICI Foundation moves into the next decade, we are delighted to welcome
our new Co-President, Subrata Mukherji, who comes to us with over thirty
years at ICICIl and who shares our values and commitment to making IndiaOs
growth more inclusive. Together, Mr. Mukherji and | look forward to hearing your
thoughts and ideas.

Nachiket Mor
Co-President
ICICI Foundation for Inclusive Growth
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Where We Work

Our partners can be found strengthening pt
poorest parts of India and advocating for cf
national levels, directly and through online |
accessed across the nation.

Primary Quality Access to Environmental
health elementary finance sustainability
. education . .

ICICI ICICI IFMR Environmental

Sustainable
Finance Groug

Child Elementary Finance
Health Education Foundation

Bihar Rajasthan Bihar Tamil Nadu
Chhattisgarh Madhya Pradesh Rajasthan Orissa
Jharkhand Chhattisgarh Uttar Pradesh Sikkim
Maharashtra Gujarat Madhya Pradesh Himachal Pradesh
Orissa West Bengall Orissa Maharashtra
Tamil Nadu
Guijarat
Uttarakhand
Assam
Karnataka
Andhra Pradesh
West Bengal
Maharashtra
Punjab




Vibrant civil
society

CSO
Partners

A platform to
connect civil society
organisations
(CSO0Os) with social
contributors across
India, CSO Partners

has a pan-India reach.
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\ / \ t} centrate on expanding equality of opportunity
‘ \ / ‘ ‘ fro bottom up. To do this, we work at the
/’ \ ) pammunlty and district levels in states across India.
/ \ \T0}ece|ve healthcare and send their children to
\ / \ scho kpeople across India depend on public
\ syst ms. To access financial services, they rely on a
\ /***\ / varit ety/of public and private providers. We focus on
I ) -strengthening the ability of systems and providers
/ "/ / to better deliver these essential services at the local
' N /f\ ‘\\J /fevel This enables more people to access these
: ) ) services and ensures that these systems work more
N /o Y4 //ej‘fectively for future generations.
/ R / ) “The rate of development and the effectiveness
L J &/ of public systems and other services vary widely
e among districts B even districts within the same
//—f\\ /\ state. Whether designing textbooks, training health
| J/ / personnel, or offering financial products, we believe

that local context must be considered to make these
o initiatives effective.

‘\\J‘

Civil society organisations (CSOs) have a key role
to play in promoting inclusive growth and ensuring
that the voices of marginalised and disadvantaged
groups are heard. Where these CSOs lack the
financial capacity, training and know-how to do this
work effectively, we work to mobilise resources and
support for them.
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Qﬂld survival and early child devels
are some of the most significant ang
challenges facing India today. Good
and wellbeing are the foundations o
growth, enabling the development o
and productive citizens who can pro
families and improve their lives. Wit
communities, economic and saocial g
difficult to sustain.

Through its support to Pune-based ICICI Centre for Child
Health and Nutrition (ICICI Child Health), ICICI Foundation
supports children in the poorest communities across India
to develop to their full potential in the crucial first three
years of life. ICICI Child Health does this by supporting
large-scale improvements in government health systems
and mobilising communities for public health action and
change. -



In Bhagalpur, Bihar, a mother cares for her new baby at the district hospital, which provides residential
training for skilled birth attendants in the district




Improving health for mothers and children

- \

Action research to
advance knowledge i"
the health sector

)

O Through the Ranchi Low Birth Weight
project ICICI Child Health sought to understand
how community health workers and strategies to
strengthen health systems combine to affect the
53 number of babies born at low birth weight (under
2,500 grams). This five-year project introduced the

s BIHAR, CHHATTISGARH, JHARKHAND,
| MAHARASHTRA AND ORISSA — STATES WHERE ICICI

:\'>||8=:{AT§|.||,-\|‘—$AF!\‘AE—E* models of Sahiyyas (Community health Workers) and \ ( CHILD HEALTH SUPPORTS PUBLIC HEALTH CAPACITY
Village Health Committees to the state of Jharkhand. \5}\\' ) BUILDING
142 These models have now been scaled up across the \ )
state. .
COUNTRIES WITH
R AT O The City Initiative for Newborn Health Strengthen I ng pu bl IC hE
THAN INDIA** (CINH)worked to improve the health and survival

of mothers and newborns among slum communities researc h Cap aCIty

in Mumbai. Spread over 24 slum clusters covering
approximately 400,000 people, the project has

improved the quality of care available within the O In 2010, ICICI Child Health initiated a research
communities and at local maternity homes. As practice to strengthen public health research
testament to its effectiveness, the Municipal in India. The research practice focuses on
Corporation of Greater Mumbai has replicated strengthening public health research capacity
the project’s initiatives across Mumbai's western at the individual, organisational and sectoral
suburbs. levels,particularly in resource-poor settings. To
identify how best to strengthen India’s public health
O Working through the state of Chhattisgarh's research capacity, ICICI Child Health is currently
community health worker programme, ICICI Child undertaking a situational analysis to understand the
Health's Nutrition Security Initiativaimed to existing capacities, gaps, resources, stakeholders
improve nutrition for the state’s children, particularly and experiences in public health research in India.

children from 0 to 3 years old. The programme,
undertaken in partnership with the Chhattisgarh

State Health Resource Centre, has led to improved 0

feeding of children at the household level and 5 7 9 /O

through the Integrated Child Development Services "

(ICDS) in the state of Chhattisgarh. PREGNANT WOMEN AGES 15 TO 49 WHO ARE ANAEMIC
Source: NFHS-3 2005-06

* Deaths before one year per 1,000 live births.
Source: SRS, Registrar General, Vol.44 No.1 Oct.-2009, India

** Source: United Nations Population Division
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Women consulting with a doctor at the district
hospital in Bhagalpur district, Bihar

54%

Strengthening commuHity

DEATHS BEFORE AGE FIVE
YEARS THAT ARE RELATED TO
MALNUTRITION

Source: NFHS-3 2005-06

worker programmes

O In partnership with the Jharkhand state
government, central government institutions and
civil society organisations, ICICI Child Health has
worked to set up the Jharkhand State Village
Health Committee and Sahiyya Resource
Centre.The centre facilitates the implementation of
the Sahiyya (community health worker) and Village
Health Committee programmes, which are important
components of the National Rural Health Mission.

In addition to strengthening district-level capacity to
run the programme, the centre trains and supports
Sahiyyas and Village Health Committees across the
state. Through the initiative, over 40,000 Sahiyyas
have been trained in community leadership, equipping
them with skills to represent the needs of their
communities effectively to the health system.

www.icchn.org.in

f

Building the capacit
public health practi
Institutions and sy

O To develop institutional and individual public health ‘\\
capacity, ICICI Child Health supported the setting

up of the Public Health Resource Society (PHRS).

PHRS offers a range of public health training
and capacity building programmes, including

an 18-month ODistance Learning Programme on
Public HealthO for practitioners and the OFast
Track Capacity Building ProgrammeO to address
the needs of government health personifiedir
“Community Health Fellowship” places public health

fellows in some of India’s poorest districts, where they
work directly with communities, civil society and the

to Hp@ﬁlfﬂhfalth outcomes.

In addition to these courses, PHRS has offered
workshops in Bihar, Jharkhand and Chhattisgarh to
provide district and block-level officials with the tools
and capacities they need to prepare effective District
Health Action Plans and to use the funds allocated to
them. (See page 28 for more information about ICICI
Child Health's work to support district health planning
in Bihar.)

4%

CHILDREN IN INDI/—\ WHO ARE
UNDERWEIG

Source: NFHS- 3 2005-06
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Improving health for mothers and children

Local Gains, Nationwide Change:

Health planning at the digﬁt&ﬁxfﬁﬂﬁ%ﬂe

Shahkhund Primary Health
Centre, a cluster of buildings
in the Shahkhund block of
Bihar's Bhagalpur district,

provides a strong case for at

least two things. First, while

Bihar's rural public health system is not

yet functioning optimally, there have

been significant improvements in just a

few years. And second, District Health

Action Plans, an integral part of the

decentralised strategy adopted by the

National Rural Health Mission, have

played a large part in making this happen.

Dr. Jayaprakash Singh, the Medical
Officer in Charge (MOIC), has been at
Shahkhund since 2001. He has seen the
Primary Health Centre (PHC) transform
from an under-resourced building

with deferred maintenance, limited
medications and few patients to a centre
that serves the population by delivering
bahies, giving immunisations, controlling

community-level diseases and providing a |

range of other services.

i Dr. Jayaprakash and Mr. Madhukhant,

i the Block Health Manager of Shahkhund
PHC, have been active participants in a

¢ series of workshops co-organised by the
i Public Health Resource Network and the
: National Health Systems Resource Centre i
i with the support of ICICI Child Health.
The workshops provide district-level

i functionaries with the tools, methods
i and knowledge required to undertake
i effective health planning.

At Shahkhund Primary Health Centre,
a new mother receives instruction on
caring for her baby. In the 2009-2010
fiscal year, Shahkhund received 68,000
patients B a dramatic increase from
previous years.

¢ District Health Action Planning

National Rural Health Mission (NRHM),
i the public health programme that aims
i to improve the quality of rural healthcare
! in the 18 states with the poorest health
i outcomes. At its most basic, health
i planning involves analysing the availability

i and quality of existing resources along

i with epidemiological patterns, and then
{determining what resources are required
to improve district-level health outcomes.

i Some of the major constraints in
i preparing these plans have been the lack
i of capacity at the block and district levels

and the unavailability of resources and an

 institutional framework for comprehensive
planning. ICICI Child Health, the Public

i Health Resource Network (PHRN) and
 the National Health Systems Resource

i Centre (NHSRC) devised the workshop

i series to address these gaps. The

The workshops tauc
and block-level func
how to do a situatiol
to assess health ne:
accurately estimate
infrastructure, hume
drugs, supplies and
resources are need:



workshops taught district and block-level
functionaries how to do a situational
analysis to assess health needs and
accurately estimate what infrastructure,
human resources, drugs, supplies and
other resources are needed.

Just as importantly, the workshops
taught the functionaries how to connect
these needs to the process for making
financial allocations to the district under
the National Rural Health Mission. ICICI
Child Health's team also provided direct
on-the-job support to the district and
block level teams in Bhagalpur to prepare
the district plan.

Previously, the preparation of Bihar's
health plans was done at the state

level without any consultations in

the 38 districts. Based on this health
plan, the central government would
make resources available to the state
healthcare system. But even within a
single state, districts may have strikingly
varied needs; addressing malaria may

be the most pressing need in one, while
another may primarily need funds for
vaccinating children. Consequently, health
plans in Bihar — as in most other states —
had major gaps between what the state
estimated the districts would need to
provide effective healthcare and what
the districts actually required. Moreover,
there was little flexibility in spending the
money, which meant that even if funds
were available for certain expenses, they
could not be used for other expenditures
deemed necessary by districts.

Even within a single state, districts may have strik
addressing malaria may be the most pressing nee

! Doctors and patients at Shahkhund Primary Health Centre. As a result of the
i resources that have come from the planning exercise, Shahkhund is now open 24x7.

another may primarily need funds for vaccinating

Improved spending

Because of this disconnected planning,

. Bihar's utilisation of funds was very low,
t despite availability of resources. Just two |
years ago, Bihar spent only 27 percent

i of the money that was allocated to it

. under the National Rural Health Mission,
returning the rest at the end of the year.
i Though Bihar's healthcare system is one
. of the worst in the country, year after

i year, money allotted to improve it could
| not be spent.

. For this reason, the National Rural
Health Mission zeroed in on including
i the districts in the planning process.

According to the District Health Action
Planning process, each district needs

to make an assessment of its own

i resources, priorities and requirements in

order to deliver a plan to the state. Based

on the districts’ plans, a final state plan
t is prepared and delivered to the central
. government.

. In addition to the workshops for block and
i district functionaries, ICICI Child Health

. facilitated workshops for the Auxiliary

i Nurse Midwives (ANMs) in Bhagalpur.

. ANMs play a key role in preparing the
plans as they make regular visits to the

i sub-centres operating at the community

: level. In Shahkhund and other blocks, the
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A newly born baby at Shahkhund Primary Health Centre (PHC), Bhagalpur
district, Bihar. A block-level institution, Shahkhund PHC now can handle
deliveries instead of referring women to the district hospital.

ICICI Child Health-supported workshops
taught ANMs how to use a template to
assess the requirements of each of the
block’s sub-centres. To use the template,
ANMs were taught to systematically
collect information from the sub-
centres on the number of infants in the
community, the number of expectant
mothers, the number of children from
the ages of one to five, and the number
of people with various diseases. This
information was then consolidated into
block level requirements, ultimately
working its way into district-level plans.

More efficient functioning

This has allowed the Primary Health

i these detailed assessments, the PHC

i no longer has to wait until community

i members come to them to know what

i services they will have to provide. Based
i on the ANMs' frequent reporting, the

{ PHC knows already how many vaccines
are likely to be required, or how many

i deliveries might take place, and they are
i able to estimate the resources they will
require to provide this care.

: Not only does Shahkhund PHC have

i a better idea of what resources are
 likely to be required, the funds for these
i resources now come automatically to
their bank account. This frees them from
constantly looking to the district and

i state for short-term, irregular approvals.

| next tranche of funding is released to

i Shahkhund's bank account within 24

¢ hours of submitting utilisation certificates.
{ Shahkhund PHC no longer has to depend
i on the district for funds to buy a water

i tank or to undertake general facility

| maintenance; these activities are already
i planned and budgeted for in the annual
 health plan. Now instead of focusing on
 financial backlogs, the PHC can focus on
i providing healthcare. Similarly, the state
i government and district administrations

i do not have to concern themselves with
i approving ad hoc requests for funds

and can focus instead on improving and
monitoring programmes.

More patients

{ With new resources have come new

¢ patients. Out of the 182,000 people that
{ Shahkhund PHC serves, 68,000 visited

i the PHC in the 2009-2010 fiscal year. To
i illustrate what a dramatic change this is,
Dr. Jayaprakash observes that the same
i patient register that did not fill during the
| entire 2004-2005 fiscal year now fills up
i within a month.

Not only d¢
Shahkhun
have a bette

of what resources are lik

be required, the funds fol
resources now come aut
to their bank account.

Centres to function much more efficiently, Money is released quarterly and as
says Dr. Jayaprakash, Shahkhund PHC's i long as 80 percent of the previously
Medical Officer in Charge. As aresult of ¢ released tranche has been spent, the
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The fact that the Primary Health Centres
have such statistics readily available is

itself a testament to the changes brought

by the district health action planning
process. Through the workshops, district
and block managers learned to keep
meticulous records and budgets to assist
future planning. By building such high
levels of capacity at the district level, the
process of creating the district health
plans has been as fruitful as the plans
themselves.

This is particularly important because
while state-level bureaucrats may

be frequently transferred, the district
functionaries are likely to stay in the
district. Dr. P Padmanaban, Advisor to
the National Health Systems Resource
Centre (NHSRC), has been struck by the

Auxiliary Nurse Midwives (ANMs) at
Shahkhund Primary Health Centre.
ANMs have played a key role in
preparing district health action plans.

unity health workers who have

NOW the P”mary He ted women with safe deliveries at
Centre knOWS hOW m%Wnd Primary Health Centre

vaccines are I|kely toss
required, or how ma
deliveries might take
place, and they are ak
to estimate the reso
they will require to pr

this care.

i high quality of human resources that

i now exists at the district level in Bihar.
i District health action planning relies a ;
i great deal on the capacity and motivation :
i of individuals working at the block and

i district levels. And while this may mean
i that lack of technical knowledge and skills
i can constrain the planning process, the
benefit is that once the capacity has been |
! built at these levels, the process develops |
i amomentum of its own. This, says Dr.

i Padmanaban, is an important difference
i between strengthening the capacity of
the system and depending on outside
agencies for constant support.

As a result of this work, all of Bihar's 38
i districts and 328 of its 534 blocks have
prepared Health Action Plans for the

i coming year. Another achievement is
 that by March 31, 2010, Bihar's health
expenditure had reached Rs. 6 hillion —

i significant progress for a state that until
i recently spent only Rs. 3 billion annually.

| Spreading to other states

The National Rural Health Mission is

working toward complete community
i involvement in the preparation and

implementation of District Health Action

i Plans. Within their communities, the

districts have already formed Village
Health and Sanitation Committees.

i These committees have their own bank

i accounts and access to untied funds
that they can use to improve health and

i sanitation work in the villages. The next

i step will be to introduce community-level
i monitoring of the committees.

This year, the National Health Systems

i Resource Centre had the advantage of

i being able to draw on the successful

i methodology and experiences of

i preparing District Health Action Plans in
i Bihar to guide the preparation of 71 new
district plans in Uttar Pradesh.
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Enhancing the quality of elementaryzEtRIC:

Education IS one of the most impor
ways of promoting both economic g
equality. It imparts the skills and unc
required to become economically pr
and to develop critical thinking, sens
tolerance and creativity. Quality edu
necessary to produce a citizenry tha
of well-informed participation in the !
economic and political processes of

Through its support to Pune-based ICICI Centre for
Elementary Education (ICICI Elementary Education), ICICI
Foundation has committed to improving the quality of
teaching and learning in government schools across
India. ICICI Elementary Education aims to strengthen the
government education system to ensure that children
across the country receive a high-quality education.

The centre works to enhance the support available to
teachers, to accurately measure school and student
performance, and to strengthen the capabilities of state
and district functionaries.



An elementary school in RajasthanOs Baran district, where the ICICI Elementary Education-supported Quality
Education Programme has provided a comprehensive model of district-wide teacher support.
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Enhancing the quality of elementary education

Making school curriculzeveloping reflective ai
more child-centric andknowledgeable teacher

relevant to local contesan respond to the dyn:
context of the classroor

O To shape classroom practice and improve the
quality of education in Chhattisgarh, ICICI Elementary

Education and its resource partners collaborated with O As part of the Quality Education Programme
the new state beginning in 2002 to develop a new (QEP) in Baran, Rajasthan (read more about QEP on
curricular framework and textbookEour million page 36), ICICI Elementary Education has worked to
students across Chhattisgarh are now learning facilitate improved classroom processes and
with the help of these child-friendly textbooks provide a comprehensive model of teacher
and curriculum, which are grounded in the state’s supportacross the district. With its partners,
/\ﬂ particular socio-cultural context. ICICI Elementary Education designed new training
? modules and helped to conduct the revamped in-

service training for approximately 4,000 primary and
upper primary teachers from across Baran.

", RAJASTHAN, MADHYA PRADESH, ,
ol / CHHATTISGARH, GUJARAT, O ICICI Elementary Education has supported the
j — ARy I oAneHE development of the MA Education (Elementary)
) o SUPPORTS PUBLIC EDUCATION course at the Tata Institute for Social Sciences
GS@ in Mumbai.The course aims to create expert

practitioners, teachers and researchers to drive the
development of India’s elementary education sector.

Two batches of 25 students each have taken the
I I O n course since the programme began.

ILLITERATE PERSONS IN INDIA, MAKING IT THE . . .
COUNTRY WITH THE HIGHES T NUMBER OF LLITERATE O Since April 2008, ICICI Elementary Education

EcE)ErES,\éEJEIn;HFEVX\QEr Plan, Planning Commission together Wwith its partners andhe Chhattisgarh
' ' ‘ Education Resource Centre (CERC) have supported
the revision of the first-year syllabus and course

E@I E FOR MALES materials for the Diploma in Education (D.Ed)
7 5 O in Chhattisgarhinstead of focusing only on
u theory and lesson plan preparation, the new course
ERTSY RATE FOR FEMALES curricul_um includes the philosophy and sociology_of
@ education so that teachers develop a more halistic
5 3 . Egﬁe o 1he Bleventn understanding of their work as educators.

anning Commission
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13%

CHILDREN 6-14 WHO ATTEND
GOVERNMENT SCHOOLS
Source: ASER 2009

Generating perform:
based information tc
the system accountd
childrenOs learning

Elementary school students in Baran are benefiting from
O ICICI Elementary Education supported a teaching-learning materials and new teaching methods.

benchmarking study of studentsO learining
municipal schools across five states. This study,

in which an examination was taken by 35,000
students, used a set of questions to evaluate SC )
the extent to which a student had understood a sole:
given concept, as opposed to her ability to simply [ |
recall information. The study obtained an accurate

snapshot of student learning across municipal

schools in selected states and offered up several

new insights to inform policy.

V Ci DREN IN GOVERNMENT
AN READ A STANDARD I

187.73 million

CHILDREN ATTENDING ELEMENTARY SCHOOL IN INDIA
Source: DISE 2008-09
STANDARD V CHILDREN IN
GOVERNMENT SCHOOLS WHO CAN
CORRECTLY SOLVE A DIVISION PROBLEM - e
Source: ASER 2009

www.icicilementar education.o
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Enhancing the quality of elementary education

Local Gains, Nationwide Change:

Quality education at the (g?«f; “Jevel

A new English teaching package has been introduced as part of the Quality
Education Programme.

In a well-constructed pink school, young
children are rushing about, tidying the
school grounds, collecting drinking water
and laying down rugs for the morning
assembly. After an assembly full of
poems and singing, they will practice
English words, busily complete their
multiplication problems, and ask many
eager questions of their teacher and
principal. Put simply, they'll spend their

. day learning and playing, like elementary
. school students at any elite school in
i India.

i But these students do not attend an

. elite school. Their school, Arnia Upper

i Primary School, is a rural government

- school set in the middle of coriander
and mustard fields in the Baran district
i of Rajasthan. Little more than a decade

- ago, only half of the school’s children
i attended each day, funds were not
tenals like

+ 90 percent attendance enthusiastic and
§ high achieving students and teachers,

. Arnia provides evidence that with the
 right support, government schools and

i teachers can be capable providers of

- quality education.

The Quality Education Programme

© Since 2007, Amia along with schools

- and teachers throughout Baran have

i benefited from the Quality Education
Programme, initiated in 2007 by ICICI
Elementary Education in partnership

i with the Government of Rajasthan,

. Digantar and Vidya Bhawan Education
- Resource Centre, Udaipur. ICICI

i Elementary Education and its partners
. believe that the most effective way to
i ensure that every child in India receives
- a quality education is to strengthen

In Baran, one of Rajasth.
poorest districts, the Que
Education Programme is
to improve the quality of
in BaranOs elementary ¢
providing a comprehensi
teacher support across tl



the government education system.
Working with government functionaries
across Baran, one of Rajasthan’s

poorest districts, the Quality Education
Programme is designed to improve the
quality of education for 125,000 students
in Baran's 1,906 elementary schools

by providing a comprehensive model of
teacher support across the district.

Improving the quality of education
requires changing the teaching-learning
practices in the classroom, where
children actually learn. This requires

a well-functioning academic and

administrative support system for schools

and teachers. Under India’s decentralised
system of education, the District
Institutes of Education and Training
(DIETs), Block Resource Centres (BRCs)
and Cluster Resource Centres (CRCs) are
responsible for providing this support to
teachers. To prepare teachers to teach
effectively, these district, block and
cluster-level functionaries are expected
to understand the educational context
and develop appropriate pedagogy and
teaching-learning material. But these
institutions often lack the capacity and
expertise to perform this role.

Innovative training for teachers

To address this gap, the Quality Education
Programme provides a variety of

support to these district and block-level
institutions. One important way that the
Quality Education Programme (QEP) has
supported the DIET in Baran has been to
revamp the annual in-service (on-the-job)

.

: —

Vo
-

teacher training programmes for all 4,000
! teachers in the district.

© Under the Quality Education Programme,
. teacher training in Baran has moved away
- from the often monotonous cascade
- model (where the district teaches master !
 trainers who in turn train the teachers)
. to a more decentralised and participatory |
. model. Rather than a one-time event, !
. the training programmes are now viewed |
i as part of a longer-term process of

. teacher development, with modules that
t build on one anather. These modules

. were developed through the active and
sustained participation of local Master

i Trainers selected from Baran's teacher

Rather than a one-time
event, the training
programmes are now
viewed as part of a
longer-term process of
teacher development,
with modules that
build on one another.

community. Master Trainers, along with

. functionaries from the DIET and resource
centres at the block and the cluster
i levels (BRCs and CRCs) are now actively

involved in planning and implementing the

i teacher development process.

i For the first time anywhere in Rajasthan,

a “perspective” component has been

i added to the district’s in-service training.

Now in addition to learning to teach

individual subjects such as Mathematics,
i English and Hindi, teachers in Baran

. discuss the context of learning, how

to understand children’s learning levels

i and many previously unconsidered

. sociological factors that affect education.
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Enhancing the quality of elementary education

Students showing their improved grades at a school that has benefited from the

Quality Education Programme.

. The pacesetter schools are sites for

i putting theory and ideas into action.

- Part of the idea behind the model is

i that training alone may not be sufficient
. to change deeply entrenched teaching

. practices; without a view of what type

i of classroom formats and learning are
possible, teachers may be unable to

i connect alternative descriptions of

. classrooms to reality. The pacesetter

- schools serve to tangibly demonstrate the
i potential for change to the teachers and
. communities.

' Changes in classrooms and reading
- levels

In addition to providing a great deal of

i valuable insight, the intervention has

Teachers are showing better classroom,

In classrooms.

The training is viewed as a space for
interaction among the teachers, offering
a chance to learn from one another

and reflect on their work as teachers.
Chotulalji, a senior Master Trainer, says
that while initially he found this new
“perspective” component confusing,
with time he realised that when teachers
understand the broader principles related
to education, it changes the way they
think and the way they teach, ultimately
making them better teachers.

&f&chagﬁctl otheg els%tterues

and fewer punitive measures. ChlldrenOgawe@quh
improved and there is more teaching- Ieaﬁiﬁ fofeles

'rIiW@tsarld\ave also

tﬁi;ﬂfﬁ)éﬁﬁ”g used

i punitive measures. Children’s reading

. levels have also improved and there is

. Turning theory and ideas into actiod

. In addition to the district-wide support,
i the Quality Education Programme has

. selected 78 ‘pacesetter schools’ in two
blocks of Baran. Approximately 6,000

i elementary school children attend the

| 78 pacesetter schools, which receive

i significant in-school and in-classroom

. support through the Quality Education

. Programme.

Master TeachersO Training Programme in
Udaipur, Rajasthan



mare teaching-learning material being
used in classrooms. Morning assemblies

have been transformed from monotonous !

routines involving prayers and pledges
into a space for children to express
themselves in song, storytelling and

plays.
Resource persons in the schools

One Quality Education Programme
intervention that brought about such
changes is the work of the Shiksha
Samarthaks. These resource persons,
who are models for the type of personnel
required by the government’s Cluster
Resource Centres (CRCs), work with a
cluster of 10 to12 schools to provide
on-site support to teachers and principals
in the pacesetter schools. Shiksha
Samarthaks may, for example, help
teachers to plan, introduce them to new
teaching techniques, suggest ways to
improve the classroom environment

or introduce new teaching-learning
materials. Shiksha Samarthaks also visit
the communities in which the schools
are located and encourage teachers to
do the same. Increasing parental and

community interest and participation have |

contributed to children more regularly
attending school.

To target the district’s poor reading
results, the Quality Education Programme
introduced a special reading package
using six simple and engaging stories

in Hindi. On average, children using the
package demonstrated a 25 percent
improvement in reading ability. Since

Shiksha Samarthaks
encourage teachers to

visit the communities in
which the schools are
located. Increasing parental
and community interest
and participation have
contributed to childr
regularly attending <

only a few teachers in the pacesetter
i schools are comfortable teaching in ‘
English, the Quality Education Programme
. also developed a package of materials to
teach English as a second language.

. To be sure, not all of the pacesetter

. schools are performing optimally. Not ‘
i every teacher and principal has embraced
. the new teaching methods and while ‘
i the use of newly introduced teaching- :
learning materials has caught on in some
. classrooms, copying from the blackboard
i continues to play a dominant role in :
others. A number of teachers still believe !
that instilling fear in children is required to |
. maintain discipline. ‘

. These and other challenges remain, but
. the positive outcomes within just a few
i years give reason to believe that the

. Quality Education Programme will bring 1
i about significant changes to the district’s !
- education quality, providing a model for
similar changes in public systems across
i the country. &
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Flna_mcial services are a key tool for{enabling
low-income households to allocate their

resources most productively. Lack c flna Ci
access for low-income households pre
skill building and education, make og n
occupational choices and benefit fra

them from attaining their full income¥
contribute to the national growth process.

and sharply reduces their ability to |

Through its support to Chennai-based IFMR Finance .- -
Foundation, ICICI Foundation seeks to ensure that P
every individual and every enterprise in India has T
complete access to financial services. IFMR Finance ’ - y)

Foundation advocates in support of a financial system
with multiple high-quality local financial institutions

that provide financial services that are convenient,
reliable, flexible and continuous. In the view of IFMR
Finance Foundation, these institutions need to be easily
accessible to customers and able to provide them with a
comprehensive suite of financial services.




Young boy with his familyOs cow in Kallaperambur, Thanjavur district, Tamil Nadu. IFMR Finance Foundation
and its partners have worked to identify an approach to catalysing development across Thanjavur district.
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Enabling access to financial services

22 .6llion

NUMBER OF CLIENTS REACHED BY MICRO FINANCE
INSTITUTIONS IN INDIA

Source: Microfinance India: State of the Sector Report 2009

Supgoortmg new products and

Is of high-qualityStregigttemng the risk
of financial services fananagement capabilitie
underserved populatidingncial institutions

1C.6

NUMBER O

COMMERCI
BANK BHANCHES

PER 100,000
ADULTS (2009)*

/

/

O IFMR Finance Foundation has worked with

| Aajeevika Bureau to develop financial services

solutions for rural migrantsne of the most
financially excluded groups in India. Presently the
project provides credit, facilitates the opening of
bank accounts and provides pension and insurance
products from third party institutions.

O IFMR Finance Foundation supports several
research and design centrasthe IFMR
Business School: the Centre for Micro Finance
(CMF), the Centre for Insurance and Risk
Management (CIRM), the Centre for Innovative
Financial Design (CIFD) and the Centre for Advanced
Financial Studies (CAFS). These centres help design
products and conduct in-depth research on financial
products and channels for delivering them. They also
research issues such as multiple borrowings and the
effects of competition, payment systems in remote
rural areas and the impact of access to finance.

O IFMR Finance Foundation joined hands with

McKinsey to study the inclusive growth challenges of

the Thanjavur and Thiruvarur districts in Tamil Nadu.

The initiative developed an approach to district
development that can be used in other districts
in India. (See page 44 for more information.)

*Source: Financial Access Survey, International Monetary Fund

O IFMR Finance Foundation is working with the
Centre for Advanced Financial Studies (CAFS) at
IFMR to develop a risk management portal for
small banksThis portal, which will be maintained
by CAFS, will empower small banks to measure and
monitor risk using sophisticated models, without
being constrained by their own limited ability to
attract the requisite talent. CAFS has already
developed the portal for market risk and will shortly
be integrating a module on credit risk as well.

O IFMR Finance Foundation has partnered with
agencies that provide market infrastructure for

orderly risk transfer. For example, they have

partnered with CRISIL, the Indian subsidiary of
Standard & Poor’s, to develop products for rating
microfinance institutions, urban local bodies,
and vocational training institutesnabling

better analysis and a deeper understanding of these
entities.

O In partnership with the Centre for Insurance and
Risk Management (CIRM) at IFMR, IFMR Finance
Foundation is developing parametric insurance
products and weather insurance products
that will enable regionally concentrated financial
institutions to manage systematic risk.



BIHAR, RAJASTHAN,
UTTAR PRADESH, MADHYA
PRADESH, ORISSA,

TAMIL NADU, GUJARAT,
UTTARAKHAND, ASSAM,
KARNATAKA ANDHRA PRADESH,

PUNJAB- STATES WHERE IFMR
FOUNDATION IS ACTIVE

Ajeevika Bureau assists migrants in Jaipur and across
Rajasthan to access financial services.

54 million

NUMBER OF SELF-HELP GROUP (SHG) CLIENTS REACHED BY
INDIA'S BANKING SYSTEM IN 2008-2009

Source: Microfinance India: State of the Sector Report 2009

WEST BENGAL, MAHARASHTRA,

www.ifmrfoundation.org.in

Enhancing the policy environmi
for financial inclusion |n India

O IFMR Finance Foundation engages directly
with policymakers to advocate for a mor
inclusion-oriented policy framework.
During the last year, IFMR Finance Foundation
has been in dialogue with the Reserve Bank

of India (RBI), the Pension Fund Regulatory

and Development Authority (PFRDA) and the
Securities and Exchange Board of India (SEBI)

on various issues related to financial inclusion.
IFMR Finance Foundation was, for example, closely
involved in the development of the recently issued
guidelines on the National Pension Scheme for low-
income households (NPS-Lite).

O IFMR Finance Foundation worked with the Center
for Global Development (CGD) to develop guiding

137.5

principles on access to finance for regulators gg%%E\/F\%/%S FROM
and policymakers worldwidé&he project COMMERCIAL BANKS
lays out ten principles that cover the facilitation, ’(DZEURU%)QUU ADULTS

regulation and direct provision of financial service,
and examines the Indian financial system through the
framework of these principles.

O IFMR Finance Foundation has partnered with the
Brookings Institution to research and advocate for
financial sector policy changes in emerging
markets.IFMR Finance Foundation presented

a paper at a conference on “Financial Sector
Regulation and Reforms in Emerging Markets,”

held at the Brookings Institution in October 2009. A
follow-up conference in Mumbai in February 2010,
was attended by leading policymakers, academics
and practitioners.
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Local Gains, Nationwide Change:  Unlocking the districts®
i economi tential

ldentifying engines for growth at.....
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the district level

Down a long one-lane road
lined with brilliant green
paddy and fallow fields of
black gram is the village
of Ponnappur, part of the

paddy-growing area known

as the “rice bowl!” of Tamil
Nadu. Before independence, the region
had one of the highest per capita incomes
in the state, but with manufacturing and
services largely absent, today per capita
income is low and poverty is high.

In the heart of Ponnappur is the

small house where Mrs. Vedhanayaki
Karananidhi lives with her two young
sons, her husband, one cow and several
chickens. Like many residents of the
village, she is a farmer. She and her
husband cultivate four acres of land
outside Ponnappur, growing mostly
black gram and paddy. But unlike her
neighbours, Mrs. Vedhanayaki has
something new growing on her land:
Azolla, an aquatic fern, which floats
serenely in a shallow plastic-lined pool.

The story of how and why Mrs.
Vedhanayaki came to have the Azolla

and what potential it may have for the
economic progress of her family began in
2009, when IFMR Finance Foundation and
McKinsey set out to identify an approach
to catalysing development across the
districts of Thanjavur and Thiruvarur in
Tamil Nadu. The multi-year initiative had
two goals: to deliver tangible and visible
change to the two chosen districts

and to identify an approach to district
development that can be applied to other
areas in India.

i at the districts’ unique competitive

advantages and asking, what are the
missing pieces needed to unlock the
potential of these two districts? To
answer this question, the team undertook
an in-depth analysis of the districts’
economic activities, demography and
relevant infrastructure, drawing on
published data, field visits, interviews
with concerned authorities and primary
data collection. These data and findings
were mapped using GIS-based tools.

The team found that Thanjavur and
Thiruvarur both perform well on certain
development indicators; their rates of
infant mortality are low and levels of
literacy are high, for example. Water
and electricity are generally available
across both districts and the availability
of road and railway transport is well
above national and state averages.

Sifting
black gram,
Thanjavur
district,
Tamil Nadu



The multi-year initia
had two goals: to de
tangible and visible
to the two chosenid
and to identify an ar
to district developme
can be applied to ot

areas in India.

However, the districts have generally low
labour productivity with little technical
knowledge and few skilled workers.
Financial inclusion metrics like credit

and deposits are also poor, coming in
well below state averages. Like Mrs.
Vedhanayaki, most people in the districts
make their living through agriculture.
Others earn income from the production
of handicrafts, trade, transport operations
and tourism, particularly in the more
urban areas of Thanjavur.

A focus on dairy and tourism

The research led the team to narrow in
on tourism and dairy as two of the most
promising areas for increasing growth in
the districts. Next the team asked, what
replicable interventions in these areas
would deliver measurable change to the
district? Any intervention would need to
rely on market principles (no subsidies),
promote capacity building at the local

Ratha (temple chariot),
Thanjavur district, Tamil Nadu
IFMR Finance Foundation
identified cultural and
religious tourism as a
promising area for investment
in Thanjavur and Thiruvarur.
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The mosti
interventia
for unlocki
the develop
potential of the two

districts were universal

Enabling access to financial services

level and offer an opportunity to engage
the private, public and social sectors
along with local communities.

In the team'’s view, there was obvious
potential for increasing religious tourism
to the districts” many temples. Though

é)il_grims visit the dozens of
%ﬁgin this former centre

to comprehensive finaneiak Chola dynasty.few entiies
. | 1jci — incluaing the government

services and small amEitS e of e econome

of equity Investments rofbiities that tourism offers. No less

the opportunity for cultural

partnerShipS hlgher Uﬁﬁmr&m ing visitors a chance to

supply chain.

learn about practices such as palm leaf
astrology — or rural tourism, displaying the

Quiality testing at a milk collection centre in Ponnappur,
Thanjavur district, Tamil Nadu

everyday life of farmers as well as ancient
Chola and Roman ruins. Marketing to
emphasise the area’s rich history, musical
tradition and arts and crafts would bring
additional visitors to the area. Home stays
and small-scale tours would encourage
these visitors to stay and put new income
in the pockets of district residents.

Dairy farming, in the team’s view, could
be a good secondary income source for
small farmers in Thanjavur and Thiruvarur,
where the local dairy supply satisfies
only about 50 percent of the districts’
consumption. It requires only a few hours
of work in the morning and evening and
a relatively low up-front investment.

The districts’ current low milk yields
could be addressed by the financing of
needed inputs and higher quality cows.
The risk that farmers face in these
investments could be reduced through
cattle insurance. To add value to the milk
at the local level, large private players
could be brought in to build milk coolers
and processing plants. Training could be
provided to farmers about best practices
for producing more milk, animal selection
and feeding.

Turning findings into action

Based on these insights, IFMR Finance
Foundation and McKinsey concluded
that the most important interventions
for unlocking the development potential
of the two districts were universal
access to comprehensive financial
services and small amounts of equity
investments or partnerships higher up



in the supply chain, which would allow
local producers to reduce market-related
uncertainties. IFMR Finance Foundation
shared the findings with a number of
local and national participants, including
the National Bank for Agriculture

and Rural Development (NABARD);
Pudhuaaru Kshetriya Gramin Financial
Services (Pudhuaaru KGFS), a local
financial institution; and two national
supply chain-focused companies: Rural
Tourism Network Enterprise (RTNE)

and Dairy Network Enterprise (DNE).
Pudhuaaru KGFS, RTNE and DNE have
expressed great interest in the findings
and are now working to implement these
recommendations in the two districts.

The work of Pudhuaaru KGFS in providing
comprehensive financial services and the
efforts of DNE in improving the supply-

chain for veterinary services take us back

to Mrs. Vedhanayaki and her aquatic fern,

Azolla, which is also a highly nutritious
supplement for the family’s cow. Her

Overa”, th|S initiati\?/érher new venture, this young mother

ays she aspires to accumulate several

has demonstrated hﬁb\é\écres and one more cow, so that

comprehensive finaf
access combined wi
carefully chosen su
interventions have!

1

'@jplit her time between farming

airy gnd raise her family’s income
e aflew

%QrLYtt%hni%!irggj demonstrated
@cﬂ%i | ncial access

fo prOduce Slg N |f|cam]ta|rq @ith a few carefully chosen

sustained changes

population.

experience provides a glimpse into how
the right interventions and financial tools
can transform the lives of low-income
households: Mrs. Vedhanayaki bought her
cow with a loan provided by Pudhuaaru
KGFS. To protect her new asset, she

also purchased cattle insurance from
them. The improved access to veterinary
services made possible by the efforts

of the DNE ensured that she was able

to purchase a healthy cow and access
valuable preventative healthcare. Under
DNE's guidance, Mrs. Vedhanayaki

has replaced almost 50% of her costly
concentrate feed with the easy to grow
Azolla, reducing her cash cost of milk
production by a third.

Motivated by the smooth access to
finance and the increased availability

of milk in the area, another Ponnappur
resident has opened a milk collection
centre down the road and every day

Mrs. Vedhanayaki sells 4.5 litres of milk to
him at Rs.14 per litre. Full of enthusiasm

e]ileloz1 IR

sustained changes for a local population.
i ICICI Foundation believes that the

project’s broad approach and the district
analytics it developed can be replicated
across other districts. In the coming
year, ICICI Foundation hopes to build new
partnerships to take these approaches
across the country. g

H\V

Dr. Gangadharan, a veteranian with Dairy Network
Enterprise,using custom software to enter data
about a cow that he has tagged and vaccinated as
part of the insurance process.
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Building a vibrant and inclusive civil socie

Gvil society organisations including
non-governmental organisations (NGQOSs)
village-level governmental organisations
such as Panchayati Raj Institutions (PRIs
play an important role in inclusive growth
by ensuring that the voices of marginalise
and disadvantaged groups are adequatel
represented. They can also support inclus
growth by assisting public systems to be
effective. But to do this successfully, man
require financial, operational and capacit
building support.

Through its support to Chennai-based CSO Partners,
ICICI Foundation supports civil society organisations
(CSOs) across India to be more effective by enabling
them to tap into new resources and networks of
support, and by promoting a culture of transparency
and accountability. CSO Partners enables civil society
organisations to access human and financial resources,
and creates platforms for individuals, corporate bodies
and government to effectively engage with them.



School children taking part in a personal safety education class conducted by Arpan,
a civil society organisation/ NGO in Mumbai
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Building a vibrant and inclusive civil society

Mobilising human and fi
resources by increasing
platforms that enable cf
Individuals to contribute

PANCHAYATI F“JINE %Q(LOCALLY ELECTED COUNCILS)

\ and Source: UNDP

organisations

O Givelndigwww.giveindia.org), a partner

of CSO Partners is an online platform (directly
supported by ICICI several years ago) that helps civil
society organisations raise money. CSO Partners
supplements Givelndia’s efforts by enabling them to
reach a broader group of NGOs in need of resources,
and a larger pool of companies and individuals
interested in contributing through channels like
internet giving and payroll deduction.

O MITRA(www.mitra.org.in) is a partner of CSO
Partners (also supported by ICICI several years ago)
that helps civil society organisations find human
resources (volunteers as well as employees). CSO
Partners supplements the direct efforts of MITRA's
online platform to reach NGOs in need of human
resources and companies and individuals interested
in volunteering or working for them.

O Working with platform partners such as Givelndia
and MITRA, CSO Partners supported the creation

of a philanthropy counselling and referral
programmeéor the clients of ICICI Bank'ss Global
Private Clients Group. The programme offers the
Global Private Clients the opportunity to volunteer
their time and skills, mentor a social enterprise,

be part of the board of an NGO or take informed
decisions on donating to a cause.

ELECTED REPRESENTATIVES IN PANCHAYATI RAJ INSTITUTIONS
Source: UNDP

Helping civil society organis
to maximise their impact by
organisational capacity

O CSO Partners' NGO Workshop Series and
Advisory Forumgrovide NGOs around the country
with the opportunity to interact with experts who
can provide guidance on operational issues and
enable them to effectively respond to challenges and
opportunities.

O (S0 Partners” Outstanding Annual Reporting
Awardspromote transparency by encouraging

NGOs of all sizes to produce high quality annual
reports that disseminate information on programme
activities and financial performance.



V\ANW.csopartners.org.in

Funding the creation of new
platforms that enable companies ar
Individuals to contribute to civil soci
organisations

O Corporate Disaster Resource Network
(www.cdrn.org.in) is a web-based supply chain
management system supported by CSO Partners that
enables relief agencies, first responders and local
governments to highlight their immediate resource
needs and in real-time, access response offers from
potential product suppliers, donors and volunteers.

O NGO Marketplace

The Corporate Disaster Resource Network enables (www.ngomarketplace.com) is an online portal that
quick and efficient mobilisation of resources after provides individuals and companies with a valuable
natural disasters. new platform to engage and connect to support

civil society organisations. The intent is to facilitate

- — collaborative work and networking among civil
society organisations, donors, social contributors,
researchers, policymakers and others.

[ |

Ng%&;@%g&RGANISAﬂONS O Rang Déwww.rangde.org) is an online giving
Source: Invisible Yet Widespread: The Non-Profit Sector platf_orm for individuals and |nvestqrs to prOVIde
in India, PRIA 2002 low-interest unsecured loans to micro entrepreneurs.

In just a short period of time, Rang De's website

has broken into the ranks of the top 100,000
websites in the world. With over Rs. 20 million under
management, Rang De now supports approximately
4,000 micro enterprises.

O UnLtd Indigwww.unltdindia.org) is an
- PROFIT . ;
@% ANISATIONS incubation platform supported by CSO Partners that
MAURAL AREAS provides funding and hands-on support to passionate
Source: Invisible Yet L. L. R
Widespread: The Non-rofit  individuals with ideas for social change. (See page
Sectorin India, PRIA 2002 57 for more information about the work of UnLtd

India.)
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Building a vibrant and inclusive civil society

Local Gains, Nationwide Change:

Supporting individual actic

social change

Five years ago, Pooja Taparia, a
graphic designer in Mumbai,
saw the play 30 Days in
September, which addresses

the issue of child sexual

abuse in India. Ms. Taparia was
deeply moved by the play and vowed

to take action on the issue. Already

the leader of a voluntary group doing

monthly outreach work in the community,

Ms. Taparia decided that her fledgling
organisation should take up a project on
child sexual abuse. \When her search for
resources and organisations working on
this issue turned up almost nothing, it
only reinforced her determination to take
action on her own.

Fast-forward five years and Ms. Taparia’s
small group has grown into Arpan (www.
arpan.org.in), the largest professional
team in India focused only on issues
surrounding child sexual abuse. With

11 staff members including clinical
psychologists, counsellors and social
workers, Arpan offers personal safety
education classes in schools, educates

teachers and parents about how to
i protect children, and provides counselling
i for people who have experienced abuse.

\ From idea to organisation

Ms. Taparia credits Arpan’s rapid growth
to the support she has received from

i UnLtd India (www.unltdindia.orgj), an

! incubation platform supported by CSO

i Partners that provides funding and

i hands-on support to individuals with
ideas for social change. While other

i partners of CSO Partners provide support
| for established civil society organisations
{ (CSOs), UnLtd India stands out in that

i It provides support to individuals, right

i from the idea stage. “Had it not been for
¢ Unltd India,” says Ms. Taparia, “Arpan
would never have grown at this pace. |
would have eventually found my way and
i learned, but not ever at this pace without
the support of UnLtd India. They have

i helped me tremendously.”

- UnLtd India was founded in 2007 by Pooja
¢ Warier and Richard Alderson, who had

Pooja Taparia, a social entrepreneur who
has been by supported UnLtd India

OArpan would never
at this pace. | would |
eventually found my
learned, but not ever
without the support o
India. They have hely
tremendously.O



previously worked with a similar model
called UnLtd in the United Kingdom.
Based on the belief that individuals — not
always the government or established
organisations — can bring critical new
ideas, energy and resources for solving
social problems, UnLtd India finds and
supports individuals with ideas for social
impact. By providing seed funding and
one-on-one guidance, UnLtd India enables
their “investees” to develop as leaders,
create sustainable and high-impact
initiatives, and prepare their organisations
for further funding and investment. Non-
profit or for-profit models are eligible for
UnLtd India support, as long as they are
designed to lead to social change.

. .. . . © “Investe Irst batch in 2007.
individuals with ideas ifkar. nltd india provided her

social impact_ By pr\gmmggsuppom which includes

over out-of-pocket

Seed funding and Ogﬁn'égmfﬂle piloting the idea, along
one gu idan ce, Un L teth froaokigarable amount of coaching
AN 3 r inancial support. One of
enableS thelr O|ﬂVEﬁ&§$@ﬂi@nud India does for
develop as leaders gerea@t@says Ms. warier is to
sustainable and higlE AL te o

their confidence in

initiatives, and prepareitnedr action. “A ot of times
Organisations for fu Egﬁl ve ideas and passion but don't
‘ es

. . ! arily know how to get there,”

fundlng and INvVestna@dndms. Warier. UnLtd India guides
them to create a clear plan of action

i with milestones along the way. They

also provide realistic guidance on what

i it takes to run an organisation and they

| connect the investees to experts who

can guide them on business and financial

i planning, fundraising, legal structures,

governance, marketing and recruitment.

UnLtd India finds aryéf® mg fids Taparioas.n

: "I did not come from the NGO sector at
all,” recalls Ms. Taparia, “l hadn't even

i thought about registering Arpan, but
through UnLtd India, | received guidance
¢ on how to do it.” UnlLtd India also helped
\ her to understand the importance of

! putting in place a strategic plan for

. the organisation and how to undertake
impact assessments to measure the

i results of her work. Through connections
made by UnLtd India, experts helped her
! to put a budget in place, build Arpan’s
board, and strengthen the organisation’s
branding and communications.
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UnLtd IndiaOs OinvesteesO meeting at the Bombay HUB, UnLtd IndiaOs meeting

and work space in Mumbai

Ms. Taparia says that these connections
were very important not only for Arpan’s
growth, but for her own growth as an
entreprenedr.

Once an entrepreneur’s model has been
proven and he or she is willing to devote
significant time to taking the project to
the next level, UnLtd India may select
the project for Level Two support. This
provides an additional Rs. 200,000

and continued hands-on guidance. The
funding can be used to cover personal
and organisational expenses, including
the salary of the entrepreneur.

Scaling up

Ms. Taparia has been selected for this
funding for the last two years. It allowed

i her to leave her job as a graphic designer
and to pay her salary and expenses while
{ running Arpan. Critically, the funding

i enabled her to devote herself full-time

i to the work, which has contributed to
the organisation’s success. Arpan now

i has successfully raised over forty times

i the amount originally provided to her by

i Unltd India. “When a leader can give

! 100 percent to a project, it goesalong |
way,” she notes. “You really can give your
| best” i

. In addition to strategic guidance and

i funding, UnLtd India provides personal
i coaching to their investees. “New :
i entrepreneurs may not have many people |
! to consult with,” says Ms. Warier, and ’
i sometimes they need someone to talk
i to about personal issues like burnout,

i or how to help their families understand
i the work they are doing. Ms. Taparia is
grateful for this support. “l know if | have
a problem | can rely on them,” she says.

“| can call up and say ‘hey, this is going

on, what should | do?”
- A focus on individuals

{ This willingness to focus on individuals

i and ideas sets UnLtd India apart from

i other investors and lies at the core of
 their work. “l don't think the final solution
necessarily lies with government or

i corporates,” says Ms. Warier, “it lies with
i each of us taking action about things that
i we care about.” UnlLtd India creates the
right conditions for people to take this
action and create high levels of impact.

ICICI Fou
through

Parthers w e

of UnLtd IndiaOs earli
supporters. They prov
the start-up with finan
support, strengthened
connections to key pa
provided feedback on
plans and raised awatr

about the group.



In some ways, UnLtd India’s story of
growth is not so different from those of
their investees. The organisation was
itself a start-up and lacked the five-year
track record, proven model, and large
beneficiary base that traditional funders
may require. ICICI Foundation through
CSO Partners was one of UnLtd India’s
earliest Indian supporters. CSO Partners
provided the start-up with financial
support, strengthened their connections
to key partners, provided feedback on
their plans and raised awareness about
the group. Ms. Warier says that CSO
Partners’ support helped UnLtd India to
prove that their model could actually
work. “We couldn’t prove the model
with just 10 investees,” she explains,
but thanks to CSO Partner’s financial
backing, UnLtd India was able to support
enough investees to prove that it is worth
investing in individuals with high-potential
ideas.

Having supported 70 investees to develop
from ideas to fully-fledged organisations,
Ms. Warier believes that UnLtd India is
now poised to scale. Their job, says Ms.
Warier, is to find new ideas and new
leaders. In five years time, UnLtd India
would like to be operating in multiple
urban locations and supporting a mix

of urban and rural investees to make
positive impacts in communities across
India. %

Students in Mumbai at a personal safety education
class run by Arpan
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Promoting an environmentally sustainable
economy

-E) overcome the challenge of pover
needs to sustain a high rate of econ
growth. Making this growth sustaine
demands that the nation make effici
use of natural resources and energ
minimising consequences of growth
iIncreased pollution, waste, and envi
degradation. In the long run, these d§
growth negatively affect public healt
of life and agricultural productivity, €
gains from economic growth.
Through its support to the Environmentally Sustainable

Finance Group (ESF) at the Centre for Development

Finance at IFMR in Chennai, ICICI Foundation supports

interventions and policies to make India’s economy

more environmentally sustainable. Environmentally

Sustainable Finance Group pays particular attention to

the environmental issues and technologies that affect

everyday living standards — for example, access to

renewable energy sources — as these are the areas in

which mitigating environmental impact and alleviating
poverty go hand in hand.



Maize growing in Bihar. Environmental pollution and degradation can negatively affect
agricultural productivity and public health.
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of current institutione
arrangements for enf
environmental legislat
and regulations in Indi d
identifying ways to improve. . _
implementation Contributing research ir
O Environmentally Sustainable Finance Group’s On enVII'Onmental pOIIC)
online pollutior:/muatwww.in_diapollutioq%gp.org) at the natIOnal, State an
e e oo regional levels with spe
and up-to-date information on pollution monitors fOCUS On ener?y’ transp

forestry and climate chz

and distribution to the public and policymakers. (See
O Launched in 2007 and updated annually, the

MAHARASHTRA, ORISSA, SIKKIM -
STATES WHERE ENVIRONMENTALLY
SUSTAINABLE FINANCE GROUP IS ACTIVE

@\

page 60 for more information on the map.)

PERCENTAGE THAT PER
CAPITA CO2 EMISSIONS
ARE EXPECTED TO RISE
ggg\éVEEN 2010 AND

Source: India’s GHG
Emissions Profile, Climate
Modelling Forum India,
Ministry of Environment
and Forests, September
2009

NUMBER OF PEOPLE IN
INDIA ESTIMATED TO
MIGRATE INLAND AS A
RESULT OF SEA LEVEL
RISE BY 2100

Source: Blue Alert;
Climate Migrants in South
Asia: Estimates and
Solutions, Sudhir C. Rajan,
Greenpeace India, 2008

Environmental Sustainability Index for Indian

@te ww.greenindiastandards.com) compares
tal achievements, challenges and
m prighiti ong the 28 Indian states. It draws

attention to vital environmental concerns in states
and provides key information to the public and
policymakers for planning more sustainable policies.

80nillio

1.1%

PERCENTAGE BY WHICH INDIAN ENERGY
DEMAND IS FORECAST TO RISE BETWEEN
2009 AND 2014
Source: India Power Report Q1 2010, Business

Monitor International, January 8, 2010




Providing research insights ar

Assisting industr (%vic_len_ceto encourage financ
Ssisting industries anghstitytions to recognise and

Industrial clusters to m e environmental and
their environmental and § isk assessment into th

risks more effectively apek management process
Improve thelr bOttom Ilne ir r:ﬁgil ustainable Finance Group
il

InVEStlng |n green pI’Od _ tudies on proje'n:tmd@a
green supply chains e stenin s mpacts.

Based on risk categorisation and applicability in

O As part of ICICI Bank's ‘Go Green’ campaign that the Indian context, Environmentally Sustainable
began in 2008, Environmentally Sustainable Finance Finance Group is now trying to build a framework
Group is helping the bank to build the OICICI Nature and methodology for environmental and social risk
Savings Calculator@is online calculator will assessment.

appear on ICICI Bank's website and show how simple
steps taken by individuals in their daily lives can result
in reduced greenhouse gas (or CO2) emissions or

40 centimeters

ESTIMATED RISE IN GLOBAL SEA-LEVEL BY 2100
Source: Intergovernmental Panel on Climate Change
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Promoting an environmentally sustainable economy WWW.ifmr.ac.in/cdf

|B,\?F@&%OAVX%%FDT,%N'T%RQ(U%TET@%\E DEMANDS viable) and climate migrants (those compelled to

migrate internally) that emerge as a result of sea-

AAAAAAAAAAAAAAAAAAAAAAAAA C OM_ 4 % level rise caused by climate change.
O In order to make policy recommendations
O m 2 ()/ for reducing greenhouse gas, Environmentally
u 0 Sustainable Finance Group’s project on
O consumption and climate changgtimates
G /& /O greenhouse gas emissions from the top and bottom
income groups in India with regard to fuel, lighting
and transportation. Environmentally Sustainable
- 0 Finance Group will analyse potential alternative
patterns of growth for these groups and the kinds of
O T I—GEW) emissions that would result.

Source: India Power Report Q1 2010,

Business Monitor International, January 8, 2010 I m p rOVi n g th e i.m p aCt Of

social venture investing

Informing climate chang@ social enterprise by
adaptation policies angelivering deep, actionz
other interventions byinsight into rural market
understanding how p viour

VIeW Cllmate Change %?epoying existing technologies in new markets
assoclated risks and ti@ emeng marets, cn nake encroyse
facto rS th at d ete m | N eg%;%rgifrr:dﬂg: Iocezllaanir SOIIL?tri(?néiﬂeOCentrge

for Development Finance at IFMR has partnered with

I'eS po n Se to th ese r|S tSNorId Resources Institute to develop a series

of case studies and conduct research on business

O Environmentally Sustainable Finance Group's plan innovations and risk management. The project
project on preparing for sea-level rig@siders aims to identify scalable and high-growth clean
the impacts of expected sea-level rise and makes energy business models that benefit low-
recommendations for coastal development planning. income groupsand to promote better-informed

It also makes recommendations to address climate investment in these businesses.

exiles (those whose nation states are no longer



Local Gains, Nationwide Change:

Accessible information about.locéal.

pollution

www.indiapollutionmap.org

In order to take informed
action on the environment,
policymakers and the public
require access to high-quality

environmental data. But while

the nation’s levels of waste
and emissions have naturally increased
alongside its growing economy, India’s
environmental monitoring and protection
have lagged conspicuously behind. Gaps
in knowledge about pollution and related
issues limit the nation’s ability to respond
to environmental threats that affect air
and water quality, human health, food
production and other areas of public
concem.

IndiaOs first online pollution map

To support more meaningful tracking

of environmental change, the
Environmentally Sustainable Finance
Group launched India’s first online
pollution map in 2010. The map has been
piloted for the states of Maharashtra and
Tamil Nadu and can be viewed online

at www.indiapollutionmap.org. The

© innovative web portal takes data from

- pollution sensors across the country and

- displays it along with demographic, socio-
i economic and pollution-related indicators.
The resulting visualisation of pollution

is designed to help individual citizens,

: civil society groups and policymakers

- understand the scope of pollution in India
© and identify where mitigation efforts are

. most needed.

- Easy to access information on
- pollution

- According to Rajesh Rangarajan, Senior
- Researcher at the Environmentally

i Sustainable Finance Group, presenting

- information in this way is a critical first

© step in enabling the government to
respond to pollution threats where the

- need is highest. “The map provides

i easy-to-understand information to

- support informed planning and decision-
i making at the district, state and national
- levels,” he explains. Accurate and

. up-to-date information is necessary

+ for the government to make evidence-

- based decisions and to incorporate
i environmental concerns into economic

. to hold companies and the government

3 accountable for pollution.

- Other countries including China and the
: US have well-established environmental
. monitoring regimes that provide the

- public with timely information about

¢ pollution. In both countries, nationwide

. pollution sensors are linked directly

- to servers that provide up-to-date

i information online. In India, there is

- very little real-time monitoring and few

i mechanisms for meaningfully sharing

- pollution monitoring information.

- Environmentally Sustainable Finance

i Group’s online pollution map fills this

- gap. "The map is a potentially powerful

i visual tool that helps in adding value to

. the data,” says Mr. Rangarajan. “With

- variations in colours and an easy-to-

i understand interface, the map can show
- pollution information in a much more

The resulting visualis
of pollution is designi
help individual citizer
civil society groups a
policymakers unders
scope of pollution in

and identify where m
efforts are most neec
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Promoting an environmentally sustainable economy
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and mitigation efforts
create public pressurcGiriic

The online pollution map allows the user to compare the level of pesticide
consumption and the nitrate concentration in the soil in Indian states,

government to act.

systematic and meaningful manner

than spreadsheets or PDF reports.
Ultimately this is a far more useful public
dissemination tool.”

The Google Maps platform on which this
tool is based includes base layers (roads,
bodies of water, etc.) that emphasise the
link to geographical location and provide
users with familiar reference points

for viewing and interpreting the map.
The information from pollution sensors

is plotted geographically and can be

socio-economic indicators. For example,
a viewer can plot the information about
water quality sensors and overlay it with
information on agricultural input. Areas
with high agricultural input are known to
be at high risk of water contamination;

|

indicating the quality of groundwater.

. showing these areas alongside monitors
. or lack thereof serves to indicate areas

- vulnerable to deteriorating environmental
i quality and can highlight deficiencies

in the monitoring system. By allowing
policymakers to clearly see gaps in data

: for certain geographies or pollutants, the
- map can help them understand where !
© monitors should be placed and how many
- are needed.

- Answering key questions about

- environmental monitoring

overlaid with information on population or |

i With just 350 high-quality pollution
monitors across the country, India has

© limited monitoring coverage relative to
population and size. Additional pollution
monitors would be critical to spot

: emerging environmental threats, identify

. what is causing them and understand

. how they may affect or be affected by
demaographic or other variables. “The

i monitoring itself needs a quantum leap,”
says Mr. Rangarajan, “to ensure we can
+ act rapidly on and regulate pollution and
. ensure it's not a public health threat.”

- Environmentally Sustainable Finance

Group hopes that the map will allow

policymakers and civil society to look at

© the bigger picture and help to answer key
. questions about environmental monitoring
- —what more needs to be measured and

i how best can it can be done.

In addition to highlighting gaps in pollution
{ monitoring, the map is anticipated to

- address pollution by enabling informed
civil society action. Information from the

i site can be used in advocacy for reform in
- pollution monitoring and mitigation efforts



and to create public pressure on the i environmental quality monitoring. The i CPCB's data or direct feeds from pollution

government to act. government monitors a certain set of monitors, for example, would permit

. “criteria” pollutants, but there are many | real-time pollution visualisation for a
Environmentally Sustainable Finance - other pollutants that have been monitored | variety of audiences.
Group has drawn the bulk of the by civil society groups. Displaying
information for the online pollution map | information from government sources of i An organised and complementary
data from the official environmental data and juxtaposing it with data from combination of government and civil
monitoring regime. They accessed these groups will improve the amount i society efforts is critical to ensure that
some data through pollution control i and quality of information available. - measures to address environmental and
boards at the state level, but most Environmentally Sustainable Finance public health threats posed by pollution
data was retrieved by filing Right to i Group is exploring more formal data i are targeted and effective. Ultimately,
Information applications with the .~ sharing partnerships with civil society - the better and more accessible India’s
Central Pollution Control Board (CPCB). \ organisations, the CPCB and the State i environmental data, the better equipped
CPCB collects the data and itself . Pollution Control Boards to make the tool these groups will be to deal with

maintains a database of information, but | as effective as possible. Direct access to - environmental problems. &
its interface makes it challenging for the
general public to use and retrieve the
desired data.

A role for civil society
As part of the map'’s second phase, civil

society organisations will be encouraged
to contribute data from their own

Ultimately,; thdg
better and mo
accessible India
environmental d
the better equipy
these groups will k
deal with environm
problems.

Energy efficient technologies like this cookstove can help India to
reduce pollution while providing clean energy for the rural poor.
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Financials

HEGISTRANBRTUS

ICICI Foundation for Inclusive Growth has been set up as a public charitable trust registered at Chennai
vide registration of the Trust Deed with the Sub-Registrar’s Office at Chennai on January 04, 2008.

The application for registration of the Foundation under section 12AA of the Income tax Act, 1961
(“the Act”) was filed on February 7, 2008, and the application under section 80G of the Act was

filed on February 14, 2008. Subsequently, ICICI Foundation for Inclusive Growth was registered as a
“PUBLIC CHARITABLE TRUST” under Section 12AA of the Act with effect from February 7, 2008. ICICI
Foundation for Inclusive Growth received approval under Section 80G(5)(vi) of the Act on March 19,
2008. This approval is valid in respect of donation received by ICICI Foundation for Inclusive Growth
from February 14, 2008 to March 31, 2009. Further, ICICI Foundation for Inclusive Growth received
approval on October 14, 2009 under Section 80G for donations received from April 1, 2009 onwards.
Accordingly, ICICI Bank and Group companies will be eligible to get a deduction under section 80G on
donations made during this period.

ICICI Foundation for Inclusive Growth has also obtained its Permanent Account Number (PAN) and Tax
deduction Account Number (TAN).

K.V. Kamath Rajiv Sabharwal
@Y R NS N Cl L girman of the

Executive Director

Governing Council) ICICI Bank

ICICI Foundation is governed by a Chairman

council of senior executives from ICICI Bank Subrata Mukherji

ICICI Group. Co-President
Chanda Kochhar ICICI Foundation for
Managing Director & CEO Inclusive Growth
ICICI Bank

Nachiket Mor

Sandeep Bakhshi Co-President
Managing Director & CEO ICICI Foundation for
ICICI Prudential Life Inclusive Growth
Insurance



MANAGINGIITTE

ICICI Foundation’s operations are
overseen by a Managing Committee

of senior executives from ICICI Group.

Subrata Mukherji

(Chairman of the

Managing Committee)

Co-President

ICICI Foundation for Inclusive Growth

Nachiket Mor
Co-President
ICICI Foundation for Inclusive Growth

N. S. Kannan

Chief Financial Officer &
Executive Director

ICICI Bank

Pramod Ra
Senior General Manager
ICICI Bank

Sujit Ganguli
General Manager
ICICI Bank

JAFF

Subrata Mukherji
Co-President

Nachiket Mor
Co-President

Chinmay Sengupta
Chief Operating Officer and
Senior Vice President

Ramni Nirula
Vice President - Partnerships

Prerana Langa
Vice President - Strategy and
Communications

Hitesh Somani
Vice President - Finance and
Administration

Vidhya Muthuram
Project Director

Priyanka Zutshi
Project Associate - Partnerships

Abhishek Lakhtakia
Project Associate - Partnerships

Padma Sinha
Consultant - Corporate Social
Responsibility

Ruta Kanade
Advisor - Corporate Social
Responsibility

Deborah Gonsalves
Advisor - Corporate Social
Responsibility

Tania Pal
Advisor - Corporate Social
Responsibility

Priyamvada Todankar
Programme Manager

Joy Miller
Communications Manager

Reshma Bhatkar
Grants Manager

Lokanath Satpathy
Manager - Finance and Accounts

Manisha Panda

Executive - Human Resources
and Administration
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ICIR@GOIRPORATISPONSIBILITY

In addition to its work in the five core areas described, ICICI Foundation works with ICICI Group
companies in the formulation and execution of their corporate social responsibility activities. These
activities are listed below.

ICICI Bank

Read to Leadaunched in 2008, ICICI Bank’s Read to Lead programme has facilitated elementary
education for 100,000 underprivileged children (aged 6-14) across 14 states.

Philanthropy counselling and referral programthis:innovative programme offers clients
of the Global Private Clients Group an opportunity to volunteer their time and skills, mentor a social
enterprise, be part of the board of an NGO or take informed decisions on donating to a cause.

ICICI Prudential Life Insurance

Project Dignity MillionsProject Dignity Millions provides capacity building to Dignity Foundation,
an NGO that helps senior citizens to lead active and productive lives. The areas of capacity building
support are organisational development, marketing, brand building, IT and infrastructure with funding
and management inputs.

Area Suraksha MitraArea Suraksha Mitra is an initiative to prepare a citizen force for
neighbourhood security to achieve better police-citizen partnerships and thus augment the services of
the Civil Defence and the police.

ICICI Venture

Corporate ConnecttICl Venture through Rang De promotes micro enterprise development in rural
and semi-urban locations by funding and mentoring micro entrepreneurs.

ICICI Lombard General Insurance

Healthy Lokshakti€ICI Lombard's Healthy Lokshakti is an initiative to improve the health of
mothers and children (0-1 year) in two tribal blocks of Maharashtra. To reduce neo-natal and child
mortality, it works in partnership with government healthcare systems to ensure that women receive
good healthcare during and after their pregnancy and medical assistance during delivery.
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ICICI Securities

Door Step School PartnershiICl Securities supports the School Partnership Project of Door
Step School, which imparts age-appropriate literacy skills for out-of-school children (ages 4 to18) and
facilitates their entry and continuance in mainstream education.

Muktangan Education Initiativéis project provides support for pre-primary education in Mumbai's
Globe Mill Passage Municipal School, run by Muktangan, an innovative educational programme for
children from low-income households.

ICICI Group-wide Programmes

ICICI Fellows!CICI Fellows is a pioneering leadership programme to create a cadre of young social
leaders for India. In its first year, the programme selected 20 of the nation’s top youth talent for a
two-year programme that includes experiential learning through work in semi-rural or semi-urban
India, as well as management training and leadership development through personalised coaching
and mentorship. This year the programme received approximately 20,000 registrations and 2,000
applications.

Disaster relief and rehabilitatiofhrough online appeals and employee donations, ICICI Group
companies have raised money to support disaster relief and rehabilitation following flooding in 2008 and
2009. ICICI Foundation was involved in monitoring the projects.

Following the October 2009 floods in Andhra Pradesh and Karnataka, ICICI Bank's online appeal
mobilised Rs. 1.5 million for the flood-affected communities. These funds were disbursed to CARE
(www.careindia.org), which distributed water and sanitation kits. Additionally, ICICI Bank and its
employees contributed Rs. 27.4 million to the Andhra Pradesh Chief Minister’s Relief Fund and Rs. 10.0
million to the Karnataka Chief Ministers’ Relief Fund.

ICICI Prudential Life Insurance and its employees contributed Rs. 18.0 million to CARE towards the
rehabilitation of 1140 households in Kurnool and Mehbubnagar districts of Andhra Pradesh. The
rehabilitation efforts focus on constructing disaster resilient housing in partnership with the

state government, and restoring livelihoods by providing farm equipment, livestock and support to
micro enterprises.
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FRINBSO W

ICICI Foundation for Inclusive Growth received Rs. 236.90 million from the
following sources as grants and corpus from April 1, 2009 to March 31, 2010.

(Rs. million)

Sour@eril 1, 2009 to March 31, 2010)

ICICI Bank 153.70
ICICI Prudential Life Insurance 65.21
ICICI Lombard General Insurance 2.36
ICICI Securities Primary Dealership 10.00
ICICI Home Finance 5.62
Total 236.89
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Disbursements (April 1, 2009 to March 31, 2010)

(Rs. million)

Grant Beneficiary Amount

ICICI Foundation Programmes
Elementary Education

1. Centre for Learning Resources 1.65
2. Education Support Organisation 5.00
3. Eklavya Foundation 1.34
4. Pratham 0.34
5. Vidya Bhawan Society 9.95
Access to Finance
6. Centre for Micro Finance at IFMR 4.00
7. Gujarat Mahila Housing Sewa Trust 5.00
Civil Society
8. Centre for Communication and Development 2.00
9. CSO Partners 2.50
10. Common Purpose India 450

ICICI Group Corporate Social
Responsibility Programmes

ICICI Bank

11. Give India — Read to Lead 46.98
ICICI Prudential Life Insurance Company

12. Dignity Foundation — Dignity Millions 19.70
ICICI Lombard General Insurance Company

13. Bhavishya Alliance — Healthy Lokshakti 1.93
ICICI Securities

14. Paragon Charitable Trust for Muktangan School 1.50

15. Door Step School 1.50
Total 107.89

ICICI Foundation for Inclusive Growth also incurred total expenses of Rs. 20.71 million
during this period and had a fund balance of Rs. 164.18 million at March 31, 2010.
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GRABENEFICIARIES

ICICI Foundation Programmes
Elementary Education

1. Centre for Learning Resources

Centre for Learning Resources (CLR) works in the area of early childhood education and elementary
education. CLR develops material and training approaches, conducts research, and provides technical
services to implement capacity building programmes.

A grant of Rs. 1.65 million was disbursed to support CLR’s work with the Integrated Child
Development Scheme (ICDS) at Dharni block in the Amravati district of Maharashtra. Supported
activities included upgrading the facilities at the Anganwadi Training Centre (AWTC) and training
its staff. CLR also developed teaching and learning material on early childhood development for the
AWTC.

2. Education Support Organisation

Educational Support Organisation (ESO) is a charitable trust based in Ahmedabad with a mission
to create conditions for universal access to good quality school education for children from poor
families.

A grant of Rs. 5.0 million was disbursed to support the costs of classes initiated under ESO’s Gyan
Shala programme, which focuses on developing appropriate curriculum and pedagogy as well as
organisational design and management systems that can address some of the issues of access and
quality of education for children of class I-lll of Ahmedabad’s urban slums. ESO has also initiated a
collaborative project with the Ahmedabad Municipal Corporation (AMC) that involves working with
AMC teachers and schools on issues of pedagogy and teaching-learning material. The Gyan Shala
initiative has reached out to 10,000 children.

3. Eklavya Foundation
Eklavya Foundation is a resource centre that works on curriculum and textbook development, teacher
training, development of teaching-learning material, and research and documentation.

A grant of Rs. 1.34 million was disbursed to Eklavya to support the costs of Chhattisgarh Education
Resource Centre (CERC), which was set up as an organisation under Eklavya Foundation to
strengthen the elementary education system in Chhattisgarh. The CERC is mandated to work closely



with the Chhattisgarh State Council for Education Research and Training (SCERT), taking forward
the partnership between ICICI Foundation, Vidya Bhawan Education Resource Centre, Digantar, and
Eklavya. CERC is collaborating with SCERT and District Institutes of Education and Training (DIETs)
Raipur and Pendra in the development of curriculum and textbooks as well as teacher education.

4. Pratham

Pratham is the largest non-governmental organisation working to provide quality education to
underprivileged children in India. Pratham was established in 1994 to provide education to the
children in the slums of Mumbai. Since then, the organisation has grown both in scope and
geographical coverage.

A grant of Rs. 0.34 million was provided to Pratham for the Annual Status of Education Report
(ASER) 2009 by ASER Centre. Its objective is to monitor the basic educational outcomes across
the districts of India on an annual basis. The findings are disseminated widely amongst the central
government, state governments and citizens.

5. Vidya Bhawan Society

One of India’s pioneering civil society institutions in the field of education, Vidya Bhawan Society
focuses on curricular and pedagogic practice and improving teacher performance by providing
resource and material support to pre-service and in-service teacher training. It works closely with
state governments to improve the quality of teaching-learning in government schools.

A grant of Rs. 9.95 million was given to Vidya Bhawan Society to support their work in the area
of education, including publications, resource support and capacity building, research, training of
teachers, reforming the D.Ed curriculum in collaboration with Chhattisgarh Education Resource
Centre (CERC) and supporting the State Councils for Educational Research and Training (SCERTs)
of Bihar and Jharkhand to develop a teachers’ training module in collaboration with Sarva Shiksha
Abhiyan (SSA).

Access to Finance

6. Centre for Micro Finance

The Centre for Micro Finance (CMF), a research centre at the Institute for Financial Management and
Research (IFMR), has committed to developing a long-term, comprehensive panel survey to gather
data that will be used to study the pathways through which social and political institutions influence
patterns of economic development, while taking into account the possibility that the process of
economic development itself may shape the evolution of these institutions.
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A grant of Rs. 4.00 million was disbursed to support this initiative, which is undertaken in
collaboration with Yale University‘s Economic Growth Center (EGC). Among other things, the study
seeks to address the shortage of high-quality longitudinal information to understand the health,
education and financial inclusion contexts of the households in India.

7. Gujarat Mahila Housing Sewa Trust
Gujarat Mahila Housing Sewa Trust works to improve housing and infrastructure conditions, thereby
influencing housing development policies.

A grant of Rs. 5.0 million was provided to upgrade technology for their credit operations. Enhancing
the effectiveness of local financial institutions like Gujarat Mahila Housing Sewa Trust will result in
greater financial inclusion of low-income households.

Civil Society

8. Centre for Communication and Development
The Centre for Communication and Development Studies (CCDS) is a social change resource centre
focusing on the research and communication of information for change.

A grant of Rs. 2.0 million was disbursed to CCDS to build an Infochange photo stock of development
and social justice images. CCDS sourced images related to the development sector and social
justice from talented and committed photographers across the country on 10-15 broad themes (e.g.
women, child rights, public health, environment and food security). The photo stock is updated on a
regular basis.

9. CSO Partners

CSQ Partners’ vision is to create positive social change by strengthening civil society organisations
(CSOs) and fostering active collaborations with diverse social contributors. CSO Partners develops
appropriate programme opportunities for various contributors including government, corporate bodies
and individuals to engage with CSOs in a process of social change that benefits all stakeholders.

A grant of Rs. 2.50 million was provided to CSO Partners to support the implementation of “The
William J. Clinton Fellowship for Service in India” in collaboration with the America India Foundation.
This Fellowship aims to enhance the meaningful interface between skilled professional talent from
the USA and Indian NGOs.



10. Common Purpose India

Common Purpose runs educational programmes that engage and inspire rising generations of leaders
to shape the future of their city or region. The aim is to equip them with the inspiration, knowledge
and connections to become better leaders both at work and in society. The programmes bring
together participants from business, the public sector and the not-for-profit sector.

A grant of Rs. 4.50 million was disbursed for the organisation to initiate work in Mumbai, including
setting up the local office and recruiting local staff team.

ICICI Group Corporate Social Responsibility Programmes

ICICI Bank

11. Givelndia B Read to Lead

A grant of Rs. 46.98 million was provided to Givelndia for Read to Lead, an initiative of ICICI Bank
to facilitate elementary education for underprivileged children in the age group of 6-14 years. This
project is implemented by 30 NGOs listed with Givelndia following a due diligence process. Funds
were disbursed on a quarterly basis by Givelndia and a consolidated report of the project activities
and the fund utilisation status has been submitted by them on a quarterly basis to ICICI Foundation.

ICICI Prudential Life Insurance Company

12. Dignity Foundation B Project Dignity Millions

A grant of Rs. 19.70 million was disbursed to support Project Dignity Millions, which works to build
the capacities of Dignity Foundation, an NGO that helps senior citizens to lead active and productive
lives.

ICICI Foundation has worked closely with Dignity Foundation to develop a business plan that
envisages catering to 100,000 senior citizens by mid-2011 and one million by 2019. Capacity building
efforts included helping them design a new membership scheme, organisational development,
developing strategies for marketing and brand building, strengthening IT and infrastructure and
finalisation of key personnel.
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ICICI Lombard General Insurance Company

13.Bhavishya Alliance B Maternal and Child Health (Healthy Lokshakti)

A grant of Rs. 1.93 million was disbursed to Bhavishya Alliance to support Healthy Lokshakti, which
works in partnership with government healthcare systems to reduce neo-natal and child mortality in
two tribal blocks of Maharashtra.

The initiative supports a communication network linking the communities, grassroots health workers,
transport facilities and health care institutions; creates and helps manage a flexi-pool financial
system at the community level to meet the emergency needs of mothers and children; and provides
multi-skill training to medical and health functionaries. The total project period is 3 years starting
January 2010 and total project value is Rs. 16.36 million.

ICICI Securities

14.Muktangan Education Initiative

A grant of Rs. 1.50 million was provided to the Muktangan Education Initiative to support pre-primary
education in the Globe Mills Municipal School in Mumbai. Muktangan is an innovative educational
model that provides access to affordable, community-based, high quality inclusive and child-centred
education addressing the needs of underprivileged children.

15.Door Step School

A grant of Rs. 1.50 million was disbursed to Door Step School to support the School Partnership
Project of Door Step School, which imparts age-appropriate literacy skills for out-of-school children
(ages 4 to 18) and facilitates their entry and continuance in mainstream education. Door Step School
provides education and support to the often-forgotten children of pavement dwellers, slum dwellers,
construction site families and many other underprivileged families.



THE ICICI FOUNDATION FOR INCLUSIVE GROWTH
Balance Sheet at March 31, 2010

(Rs. Thousands)

Schedule At At
No. March 31, 2010 March 31, 20

SOURCES OF FUNDS:
TrusteesO funds :
Corpus fund 1 169,032 10
Reserves and surplus 2 - 56,116
TOTAL 169,032 56,126
APPLICATION OF FUNDS:
Fixed assets
Gross block 3 626 -
Less: Accumulated depreciation 231 395
Current assets, loans and advances:
a) Cash and bank balances 4 164,175 61,581
b) Loans and advances 5 5,748 -

169,924 61,581
Less : Current liabilities and provisions 6 1,287 5,455
Net current assets 168,637 56,126
TOTAL 169,032 56,126

Significant accounting policies and notes to accounts
As per our report of even date

For KHANDELWAL JAIN & CO.
Chartered Accountants

Shivratan Agarwal
Partner
Membership No. 104180

Place : Mumbai
Date : September 23, 2010

For and on behalf of the Governing Council

Mr. K. V. Kamath
Chairman

Dr. Nachiket Mor
Co-President
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THE ICICI FOUNDATION FOR INCLUSIVE GROWTH

Income and Expenditure Account for the year ended March 31, 2010
(Rs. Thousands)

or the year enddebr the year ended
Schedule Ny 31,2010 March 31, 2009

INCOME
Grants / Donations received 700 417,800
Interest income 4,611 -
Total 5,311 417,800
EXPENDITURE
Application of funds towards object of the trust 107,885 375,000
Administrative expenses 7 20,484 6,600
Depreciation g 231 -
Total 128,600 381,600
Surplus / (Deficit) before tax (123,289) 36,200
Provision for taxation - -
Surplus / (Deficit) after tax (123,289) 36,200
Balance brought forward from previous year 56,116 19,916
Deficit transferred to Corpus Funds (67,173) -
Surplus transferred to Balance Sheet - 56,116
8

Significant accounting policies and notes to accounts

As per our report of even date For and on behalf of the Governing Council

For KHANDELWAL JAIN & CO. Mr. K. V. Kamath

Chartered Accountants Chairman

Shivratan Agarwal Dr. Nachiket Mor

Partner Co-President

Membership No. 104180

Place : Mumbai
Date : September 23, 2010
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ICICI FOUNDATION FOR INCLUSIVE GROWTH
Schedules forming part of Accounts at March 31, 2010
At March 31, 2010 At March 31, 2009
Schedule 1 : Corpus Fund
[nitial contribution
Further contributions 10 10
Additions during the year 236,195
Less: Amount transferred from Income & Expenditure
Account 67,173
Total 169,032 10
Schedule 2 : Reserves and surplus
Surplus of income and expenditure account 56,116
- 56,116
Schedule 4 : Cash and Bank Balances
Bank balances with scheduled banks
- in savings accounts 164,175 61,581
164,175 61,581
Schedule 5: Loans and Advances
Advances recoverable in cash or kind 454
Prepaid expenses 313
Interest accrued 4,611
Security deposit 370
5,748 -
Schedule 6 : Current Liabilities and Provisions
Current Liabilities
Sundry creditors 1,140 95
Other liabilities 122 26
ICICI Bank Limited 25 5,334
1,287 5,455
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For the year end%d For the year ended

March 31, 2010

March 31, 2009

Schedule 7: Administrative Expenses

Rent for guest house at chennai 963 2,257
Travel expenses - foreign - 1,974
Travel expenses - domestic 1,562 136
Telephone, telex & internet expenses 181 336
Designing, printing & stationary expenses 1,255 234
Legal & professional fees 3,375 1380
Audit fees 28 28
Courier charges 240 194
Conveyance 76 1
Advertisement expenses 88 -
Insurance expenses 237
Lodging & boarding expenses 243 -
Other administrative expenses 151 60
Salary expenses 12,071 -
Stipend to interns 14

20,484 6,600

ICICI Foundation for Inclusive Growth

Schedule-3
Fixed Assets
Gross Block Depreciation Net Block
Particulars | As on Additionj@ﬁ tionsas on|  As on the éﬁjustmem&s on| Ason| Ason
01.04.200¢ne year year ®€ 03.2mmn04.206Y e Y&A Deletian.03.2020.03.2@R1003.2
Computers 521 = 521 223 223 298
Furniture & Fixtures 8 - 8 0 0 8
Office Equipments 96 - 96 - 7 7 89 -
Total - 626 - 626 - 231 - 231 395 -
Previous year - - - - - - - - - -

009




THE ICICI FOUNDATION FOR INCLUSIVE GROWTH
Schedule-8

Significant Accounting Policies and Notes to Accounts
1. Significant Accounting Policies

a. Basis of preparation of financial statements:
The accompanying financial statements have been prepared under the historical cost convention in accordance with generally accepted
accounting principles and the applicable Accounting Standards issued by the Institute of Chartered Accountants of India (“ICAI”).

b. Use of estimates:

The preparation of financial statements in conformity with generally accepted accounting principles requires estimates and assumptions
to be made that affect the reported amounts of assets and liabilities on the date of the financial statements and the reported amounts
of grants/donations and expenses during the reporting period. Difference between the actual results and estimates are recognized in the
period in which the results are known /materialized.

c. Revenue recognition:
Grants/Donations are accounted on cash basis. Interest income is accounted on accrual basis.

d. Fixed assets:
Fixed assets are stated at cost less accumulated depreciation. All costs relating to the acquisition and installation of fixed assets are
capitalised.

e. Depreciation:
The Trust provides depreciation on fixed assets at the rates and in the manner specified in the Income Tax Act, 1961.

f. Prior Period Items
Prior period items if any are included in the respective income and expenses and material items are disclosed by way of a note.

2. NOTES TO ACCOUNTS

a. Related party disclosure
i) Names of the related parties and nature of relationship are as follows:

Sr. No. Nature of Relationship Name
1 ICICI Bank Ltd. Settler
2 ICICI Trusteeship Services Ltd. Trustee
3 ICICI Lombard General Insurance Co. Ltd. Group Company of the Settler
4 ICICI Securities Ltd. Group Company of the Settler
5 ICICI Home Finance Company Ltd. Group Company of the Settler
6 ICICI Venture Funds Management Company Ltd. Group Company of the Settler
7 ICICI Prudential Life Insurance Company Ltd. Group Company of the Settler
8 ICICI Securities Primary Dealership Ltd. Group Company of the Settler
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ii) Contribution to corpus from ICICI Bank Ltd. and group companies

) Current Yedar Previous Year
Particulars (Rs. in thousandg@Rs. in thousands)
ICICI Bank Ltd. 153,000 Nil
ICICI Home Finance Company Ltd. 5,622 Nil
ICICI Lombard General Insurance Co. Ltd. 2,362 Nil
ICICI Securities Primary Dealership Ltd. 10,000 Nil
ICICI Prudential Life Insurance Co. Ltd 65,210 Nil
Total 236,194 Nil

iii) Grants and donations from ICICI Bank Ltd. and group companies

. Current Year| Previous Year
Particulars (Rs. in thousand@Rs. in thousands)
ICICI Bank Ltd. Grant and Donation 700 300,000
Interest 4,611 Nil

ICICI Lombard General Insurance Co. Ltd. Grant and Donation Nil 17.123
ICICI Securities Ltd. Grant and Donation Nil 14,980
ICICI Home Finance Company Ltd. Grant and Donation Nil 1,992
ICICI Venture Funds Management Company Ltd. Donation Nil 9,000
|CICI Prudential Life Insurance Co Ltd. Grant and Donation Nil 67,720
ICICI Securities Primary Dealership Ltd. Grant and Donation Nil 6,985
Total 5,311 417,800

iv) Interest on savings bank account received from ICICI Bank Limited - Rs.4,610,997

Notes:

Related Party relationship is as identified by the trust.

b.The ICICI Foundation for Inclusive Growth (“Trust”) is engaged in the field of corporate social responsibility, philanthropy and community development
with the objective of to catalysing and accelerating social and economic inclusion. The trust focuses on sustainable increase in the earnings of the
low-income population and the under-served-strata of society.

c.Interest includes Rs.3,280,281/- interest related to prior periods.

d.Previous year's figures have been regrouped wherever necessary.

As per our report of even date

For KHANDELWAL JAIN & CO. For and on behalf of the Governing Councll
Chartered Accountants
Mr. K. V. Kamath

Shivratan Agarwal Chairman
Partner
Membership No. 104180 Dr. Nachiket Mor

Co-President
Place: Mumbai
Date: September 23, 2010
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